


Note: If you chose to not place a desktop shortcut on your desktop, click your Windows
Start button and highlight All Programmes, then Xactware, then click Xactimate.

The Data Configuration window appears.

New Install Configuration
Step 1
Click OK on the Data Configuration window to accept the default Local Data option.
A window asks if you want to import data from a previous version of Xactimate.

Note: The only time you’ll need to click yes to this question is if you've already
uninstalled Xactimate and the uninstall failed and you want to convert your data
from a previous version of Xactimate.

Step 2
Click No unless you meet the conditions noted above.

The Xactimate Configuration window appears, letting you know the progress of the
configuration during setup. This process may take several minutes to run; do not
cancel the installation while the configuration is running.

The Enter Key Code window appears.
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Step 3
Type the 20-character key code found on the back of your product packaging, then

click Next.
Note: Xactware does not use the letter O for its key codes; always enter the
number O if you aren’t sure which character it is.

The Select Products window appears.

# Select Products E‘

The following products and profiles are avalable
Select the ones you want to nstall

s

<Back | [ Mews | [ Cancel

Step 4
Mark the profiles you want installed on your computer, then click Next.

The configuration process begins. This may take a few minutes. Once configuration
is complete, the Xactimate Login window appears.

& Xactimate - Login X]
L. oo,

XACTIMATE

isitthe eServive Cenlre on Xactware.com for 24/7 oriine support.

Proile: Insurer

Congratulations. You have now successfully installed Xactimate.

You’re now ready to begin using Xactimate.
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Registering Xactimate

A critical part of getting the full use of Xactimate is registering with Xactware. This
allows Xactware and other companies running Xactimate to communicate with you
and send you assignments, price lists, upgrades, and other SmartObjects.

To register with Xactware for the first time

Note: If you have already registered a previous version of Xactimate and want to
keep your same XactNet address, then you will need to re-register your XactNet
address (see To re-register with Xactware, on page 9).

Step 1
From the Control Centre main window, click Register with XactNet near the upper-
right corner.

The Pre-Registration window appears.

Step 2

Click the Register with a new XactNet Address radio button, then click OK.
The Licence Agreement window appears.

Step 3

Click the Agreement Link button.

Your default web browser opens, and the XactNet Subscription and Software Usage
Agreement appears.

Step 4
Read through this agreement, then close your web browser, return to the Licence
Agreement window, and click Accept.

The Online Registration window appears.

Step 5
Type your company name, address, and phone information in the proper fields.

Step 6
Type your e-mail address twice in the fields provided.

Step 7
Type a contact name and your user name in the fields provided.
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Step 8
In the XactNet Address field, enter an XactNet address that you create.

You can create this XactNet address on the fly using COMPANYNAME.CITY.STATE
as the format for the address.

Step 9
Click OK.

Xactimate lets you know you've registered successfully.

Note: In the unlikely event that the XactNet address you entered is already
registered to another user, an error message appears, informing you that you
have selected an invalid XactNet address. If this occurs, enter a different XactNet
address (an abbreviation of your company name, for example) and click OK.

To re-register with Xactware

Step 1
From the Control Centre main window, click Register with XactNet near the upper-
right corner.

The Pre-Registration window appears.

Step 2
Click Register using an existing XactNet Address radio button.

The Existing Registration Options portion of the window becomes active.

Step 3
Click the Enter e-mail address associated with previous XactNet Address radio
button.

Step 4
Type the e-mail address that was used previously to register with Xactware, then
click OK.

Step 5
Click OK at the Xactware window to confirm that you received its message.

Within a few minutes, Xactware will send a message to the e-mail address you
entered. This e-mail message will contain a security code.

Step 6

Highlight and copy (CTRL-C) this code in your e-mail program, then return to
Xactimate.
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Step 7
Click Register with XactNet again.

The Pre-Registration window appears again.
Step 8

Click Register using an existing XactNet Address, then click Enter previously
sent security code to complete registration.

Step 9
Type the e-mail address you entered the Pre-Registration window, then type (or
paste) the security code into the appropriate field.

Step 10
Click OK.

Xactware displays a Registration was successful message.

Step 11
Click OK.

You are now registered with XactNet.
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Connecting to XactNet

Whenever you want to download messages from another Xactimate user, receive
an assignment from XactAnalysis, or send anything back using XactNet, you must
connect to XactNet.

Connecting to XactNet is a simple process that consists of XactNet delivering the
SmartObjects (data files) in your Outbox, and downloading SmartObjects that
have been sent to you and placing them in your Inbox. This process often takes
only a minute (although it might take longer if you are uploading/downloading
assignments, price lists, or other large SmartObjects).

To connect to XactNet,

Step 1
In the Control Centre, click the Control Centre tab.

The Control Centre Dashboard page appears.

Step 2

Click Connect near the upper-right corner.

The XactNet Connection window appears. You will see the status on this window
change from Not Connected to Handshaking to Connected, then back to Not
Connected.

Step 3
Click Done.

The XactNet Connection window closes, and the SmartObjects that were downloaded
can now be found in your XactNet Communications Inbox. Any items that were in your
XactNet Communications Outbox were sent to their proper destinations.
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